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Objectives/Purpose:

« Inspire older, uninsured women to get screened
for breast and cervical cancer

o Collect “real” images of a diversity women, both
survivors and those just screened, to use in high
quality educational and marketing materials

‘f Show value of California’s free screening
- program, Cancer Detection Programs: Every
Woman Counts, to the public and policy makers

 Create a unique marketing campaign designed to
reach target women, advocates and policymakers

*
Methods of the project:

- Hired a premier, female Native American
photojournalist and used a documentary
approach in photographing and interviewing
women served by program.

« Women recruited by local provider offices and
local organizations (regional cancer detection
partnerships). Key criteria: Only women served
by California’s screening program. Key factors:
Geographic and ethnic diversity, survivors and
women who believed in preventative screening.

« Women were in control of where, when and how
photographed.

 Translators from local community organizations
helped with interviews and photographic
sessions.
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Cancer Detection F‘rograms: Evcr\lj Woman Counts

Program Purpose:

Assessment of Need:

competing social and health issues and barriers.

Strategies:

schools, etc.

Beyond Stock Photos and Testimonials: A
of Uninsured California Women in
and Cervical Cancer Screening Program

« Interviewer asked open-ended standard
questions. Interviews were recorded on high
quality digital equipment.

« Women had to volunteer, expect no payment.
Surprised them with a gift of $100 coupon
(grocery/discount store) during interview session.

Results:

« 62 women photographed and interviewed in four
months.

« Over 9,000 images taken, yielding hundreds of
high quality photographs suitable for materials.

« Wonderful ethnic and language diversity: African
American, Native American, Latina, Vietnamese,
Korean, Thai, Sri Lankan, Chamorro, Jamaican,
Chinese, Caucasian.

« California’s rural and urban areas were covered
from Yucaipa in the south to Orland in the north,
though majority from Southern California.

« Two-thirds are women who believe in getting
screened; one third are breast cancer survivors
who had been screened through Cancer
Detection Programs: Every Woman Counts

« Photography/interview sessions handled
sensitively, with women frequently providing
dinner invitations to photographer, interviewer and
translators. Most were so grateful for opportunity
to share experiences and to help encourage
others like them to get screened.

« Photographs and stories began to be used
immediately in marketing and educational
materials (photo releases)

Kathy S., Age 40

California’s breast and cervical cancer screening program applied a traditional social
documentary method, specifically a photodocumentary, to create a unique social marketing
campaign designed to reach underserved women, advocates and policymakers.

Uninsured women are the least likely to receive breast and cervical cancer screening
services, making them most at risk of developing late stage cancer. According to California
Behavioral Risk Factor Survey data, 33.5% of uninsured California women 40 and older
have never had a mammogram. Motivating uninsured women to seek breast cancer
screening services, even if free, continues to be challenging given myriad cultural and

Photography has long been recognized as an effective tool for social change. Between May-
November 2002, the photodocumentary project captured the images voices, and stories of
over 60 ethnically, linguistically and geographically diverse women who were served by
California’s program. Approximately half of the women were cancer surviviors; the other
half believed in preventative screening. Over 9,000 images were captured of the women in
a variety of settings important to them: church, fishing, parks, with grandchildren, by

Conclusions/evaluation:

* Huge collection of images created logistical
issues and unanticipated costs (time and
resources) associated with storing, archiving and
making materials accessible.

e Interviews are a valuable source of qualitative and
ethnographic data documenting:

- experiences (positive and negative aspects)
with program providers,

- views on medical establishment and health
outlook overall

- which program outreach methods seem to
work

- individual life circumstances
- motivational messages/advice

Collection provides a unique tapestry of
“invisible” women — women in middle years
(especially 50+), ethnically diverse, range of
lower-wage occupations.

* Mission accomplished! Ample supply of images,
voices, and stories for marketing and educational
materials
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Evaluation Approach: Qualitative

Program Outcomes:
Increase in women calling the program’s toll-free number seeking services; increase in local
and ethnic media coverage.

Implications for Practitioners:

This presentation will discuss the application of social documentary photography, image
ethics, recruitment challenges, the powerful role of the photojournalist, maintenance and
archival issues, and the overall social marketing campaign. In addition, ethnographic
research capability and advocacy uses will be discussed.

Contact:

Michelle Mussuto, Associate Health Program Advisor
Cancer Detection Section, Suite 74.421

1616 Capitol Ave, MS-7203

PO Box 942732

Sacramento, CA 94234-7320

PH: 916-449-5321

Email: mmussuto@dhs.ca.gov




Valuae Your Health...
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Understand Your Own Health:
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Taking Care Of Myself:
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Thank Goodness For Screening:

A

1 wam | eawy o smes ber oy of Bee daaggi-
iz off io- ool e ervdhion bl ber oot ber
rece broasi comzer o
Fuia] by o, 1 werind ber o bave s poad Sl
mrrewir . beaides, 1w . the ordy sagm
sie evys, “Thaek prooches (or sreeming & [eresa
haxl moaverd 2 mammoprsn Ereogh Cancer
Drischem Fropreme. Erey WomanComnin o
proprem that peos =] free b cocer s
e mraces o gaehed woren. Ve o Ba
progrem, 48-yw o Derese harl e wiosd
heabh teararce for thirkean yeam, aad the com-
el DT TR R S Sl MCETTe Ws 1 Inmsen
on et [evely's Brorled teeoms . Lk weey

wome, i ohndomhi she s o ol nek
tcamss she bad ao By bmiors of broast concer
Umbweas eod e o  Forhrmichy, Sy caecerwas

& L Tourhad &y
g Canvca Hesith Coladoratie®

e Ay Aras Sresst

e ey, ared through Evary omm Cownte s
received o bfe-muing hergeciormy aed radmtion bed
meris  bWeow she s kerares
her tree vary iepprayve geic sml rohirieem o
miucain ey prer oo the imeporience of yeardy s
g "Uen’l ee almidi e e myn, "mnd don'i
b nlrne bo e abrid oo oy

CARDE Taw-—w1a

i e v i ity e e o e ol o e s
ot ! B s BT il ool e i o i R
L e R, R Y W T T e
[ R S L R T SFLATE P
e Ny e Uy The Ay v Cnalsonnd
Srrin L Do g ko, Uoiio Caa ddia, S R
ciicn B b ol i B Ao see sl o
i o b R e p.-H.j.-_.x-. brnaa
T o ey e e B T Ly A
il LA FILEIES fdea-Fri das-m i Kl Seeleh
Ak OOy Ko e ) i b




Where It's At ...
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How Am I Going To Afford This Now?; £, Touched b e women'
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Cancer Detection Frograms: :"_'_vcry Woman Counts

Prompt Cards
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